
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We feel this system offers an improved service to our patients, faster access to a GP to deliver the 

most appropriate help, and free up time for both our patients and the GPs, to use for patients with 

more chronic and complex illnesses. 

  

Please note this system runs alongside our usual booking system for routine appointments. 

  
  

 
 
 
 
 
 
 
 
 
 
 
 
 

Welcome to the second edition of Torkard Hill Newsletter. 

DO YOU HAVE AN URGENT HEALTH PROBLEM? 
Our call back service (called telephone triage) has 

been a huge success in allowing patients to discuss 
an urgent medical problem on the day with a GP. In 
many cases, the GP may be able to deal with your 

problem satisfactorily over the telephone without the 
need for a face to face appointment, and issue any 
prescription that may be needed. If it is felt that you 

should be seen in surgery, they will book you an 
appointment in an urgent same day slot with either a 

doctor, or, if more appropriate, a nurse. They may 
also be able to signpost you to other services 

available such as the pharmacist, health visitor or 
A&E. 

 
Therefore, if your problem is urgent, our reception 

staff will take details from you including an up to date 
telephone number, and a GP will ring you back; so 

please ensure you are available to take the call and, 
should you be asked to attend the surgery, you are 

able to do so in a timely manner. 
by Dr Prakash Kachhala 

Summer is nearly here!  Keep you and your family healthy and safe 

 
Stay safe in the sun, when UV levels are high. Spend time in the shade if your shadow is shorter 
than you. During summer, the sun is at its strongest between 11 am and 3pm. Wear a hat, t-shirt 
and sunglasses when the sun is strong and use at least factor 15 sunscreen with a high star 
rating.  Young skin is particularly delicate and easily sun burnt.  
  
Cope well in the heat The very young, the elderly and the seriously ill are particularly at risk of 
health problems when the weather is very hot. Help yourself keep cool by shutting windows and 
avoiding the heat: Keep rooms cool by using shades and have cool baths or showers. Make sure 
you drink cold drinks regularly, avoid tea, coffee and alcohol. Plan ahead to make sure you have 
your medications and wear loose cool clothing and a hat if you go outdoors. Check up on friends, 
relatives and neighbours who may be less able to look after themselves. 

http://www.torkardhill.co.uk/


  Hay fever Take simple steps such as keeping windows closed when at home and overnight, 
wear sunglasses to keep pollen out of your eyes and avoid drying your clothes outside when 
pollen counts are high; if you do, shake items before bringing them inside.  Keep car windows 
closed when driving and fit a pollen filter to reduce the impact of pollen spores. When indoors, 
its helps to vacuum carpets regularly, avoid bringing fresh flowers indoors, and be aware that 
pets can bring pollen in on their fur. Smoking will irritate the lining of your nose, eyes, throat and 
airways, making hay fever symptoms worse. Remember is to keep an eye on the pollen 
forecast and take an antihistamine before symptoms start if the pollen count is predicted to be 
high. Most cases of hayfever can be effectively controlled using over the counter medicines, or 
speak to your doctor if your symptoms are more troublesome. 

Have fun and enjoy! Research shows us Vitamin D is essential for healthy bones, and we get 
most of our vitamin D from exposure to sunlight. 
  
Want to know more? Check out the information leaflets in the surgery, visit our website or talk 
to your pharmacist, doctor or nurse. The following NHS Travel websites 
www.fitfortravel and www.dh.gov.uk  both have excellent information on vaccinations, health 
risks, and European Health Insurance card (EHIC) forms and can help you plan a healthy 
holiday. 

Want to know what’s going on behind the scenes? 

The People’s Council of the NNE CCG (Nottingham North East Clinical Commissioning Group) 

meets on the last Tuesday of each month. This month we looked at Triage and Telephone 

Assessment Models in different GP Practices, Care Delivery Groups, Shared decision making, 

Patients in Control and Pathway developments related to Pain and Acupuncture, IBD & IBS 

and  Community Dietetics. If you want to know more or receive agendas, minutes and papers 

please contact me directly on kathryn.ppg@gmail.com 
by Katheryn Sanderson PPG Chair 

Keep protected. If you are travelling 
abroad check what vaccinations you 
need at least 6 weeks before you travel. 
Check out www.fitfortravel who provide 
easy advice regarding immunisations 
advised for every country in the world. 
Remember to pack all your medication 
in your hand luggage. Remember to 
avoid sexually transmitted infection by 
practicing safe sex; always wear a 
condom. 
 

Community News 

Summer Patient Event - Thursday 2nd July 1.00 pm - 4.00 pm.  Join us for our Summer Health 

Fair with local community groups and strawberry tea here at the surgery. 

Join dementia research a new service which allows people to register their interest in national 

dementia research - for people with dementia or carers.  Sign up at: 

www.joindementiaresearch.nihr.ac.uk. 

New Leaf - Need help to give up smoking?  Contact New Leaf to find out about local clinics on 

freephone: 0800 389 7712 or text 'leaf' to 80800. 

Caring for Carers - practical and emotional support for carers of people with end of life 

conditions.  Tel: 0300 456 4951 Web: www.cncs-care.co.uk  

If you would like to receive this via email, please speak to reception 

http://www.fitfortravel/
http://www.dh.gov.uk/
http://www.fitfortravel/
http://www.joindementiaresearch.nihr.ac.uk/
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http://www.stopsmokingwithnewleaf.co.uk/
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